
 

Proof  based service delivery, helped Fearless in meeting bank’s needs 

for audit compliance 

Fearless was looking for patrolling solution, which 

provides irrefutable evidence of all patrolling visits 

at bank branches. On top of this core requirement, 

they have couple of more preferences. On one hand, 

system should be user-friendly due to limited 

literacy of security guards and on the other hand, it 

should cater for patchy internet coverage. 

Initially, Workmatec proposed standard patrolling solution to Fearless and over a period of couple months it was customized to 

meet said peculiar needs. 

 Geofencing: Restricts patrolling duty submission within the virtual boundaries of the particular bank branches.

 Proof of Delivery: Selfie of the guard is submitted with duties to substantiate precise location of check post. Please note 

that attachment is

not allowed as it can be used to fake 

submission. 

 Offline: Guard App keeps functioning 

without internet and on availability of 

internet, synch back to cloud.

 User-friendly: Intuitive layout of 

mobile app with distinct colors and 

feature of attaching voice clips makes 

it easy for security guards to operate.

 Cloud Date-Time Stamp:

Whenever duty is submitted to cloud and if there is a mismatch in Date/time between App and Cloud then user is advised to 

change the settings. 

Finally owing to above, Fearless manages to win the contract of that particular bank and delivering optimum services for almost a 

year now. Their patrolling business is on the upswing and that is why we always say “Workmatec believes our success is linked to our 

customers’ success”. 

 

 

 

 

 

 

 
Fearless Security 

Fearless was established in 2005. The 

Company has valid licenses to provide 

Security Services in Islamabad Capital 

Territory, Punjab, Sindh, KPK and 

Baluchistan. Fearless is one of the leading 

Alarm Monitoring and response services, 

company in the country. There significant 

chunk of business comes from Banking and 

residential sectors. 

Fearless has offices in all major cities of 

Pakistan, 

 

 

 

 

 

 

 

 

 

 

 
Company Size: SME 

Location: Pakistan 

Software: KATS, Security 


